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Important Note
	 This member handbook is intended solely as a 

convenient guide for members concerning PERA 
procedures and benefits. As a result, the information in 
the handbook is of a general nature and may not apply 

to all situations. Future changes in the Public 
Employees Retirement Act or in the rules of the 

Association may make some information obsolete.

	 In all situations, the provisions of the Public 
Employees Retirement Act and the rules of the 

Association control and override any statement or 
information contained in this member handbook.

	 This handbook is not a contract. It is not intended 
to, and cannot be considered to, create any contractual 

obligation on the part of PERA.
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Sources of Benefit Information 

Benefit information is available in the following ways:

Website: •	 www.pera.state.nm.us

Handbooks and brochures, on the PERA website or call 1-800-342-3422•	

Informational Seminars, schedule posted on the PERA website•	

“La Voz” newsletters, published quarterly available on the PERA website and through •	

your employer or mailed to retirees and pension beneficiaries

Annual Member Statements for active members•	

Contacting a PERA benefits counselor, see the PERA contact information•	

Cost-of-Living Adjustment (COLA) increase notification letters to retirees and pension •	

beneficiaries
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Welcome

Welcome to PERA, New Mexico’s public employees 
retirement system. PERA was established by the New Mexico 
Legislature in 1947 and is today one of the finest public 
retirement systems in the nation. Over 310   state and local 
government agencies and 373 volunteer firefighter departments 
provide pension benefits to their employees through PERA. 

	 As executive director of PERA, I want you to know 
that the focus of my staff and the PERA Board is to provide 
responsive, quality service to all PERA participants. 

	 Our secure and successful investment program is 
carefully monitored to ensure that your pension funds are safe 
and that sufficient funds will be available to pay your pension 
benefits when you retire. The PERA fund continues to be a model 
of stability and wise investing. The fund was at $10.2 billion as 
of June 30, 2010.

	 If you have any questions about PERA or your retirement 
program, please feel free to give us a call. We’ll be happy to 
help!

				     Terry Slattery, CEBS
 				     EXECUTIVE DIRECTOR
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Santa Fe Office				    Business Hours
P.O. Box 2123		 	 	 	 8:00 am- 5:00 pm
33 Plaza La Prensa (87507)	 	 	 Monday - Friday
Santa Fe, NM  87504-2123
505-476-9300 Voice	 	 	 	 Closed on State Holidays
505-476-9401 Fax

Toll Free in New Mexico 1-800-342-3422
website:  www.pera.state.nm.us
e-mail:  pera-memberservices@state.nm.us

A directory with direct telephone numbers to Santa Fe staff is located 
on the Contact Us page on the PERA website.
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Directions to the PERA 
building in Santa Fe:

Directions from the former 
PERA Building at 1120 
Paseo de Peralta:

1:  Start out going WEST 
on PASEO DE PERALTA/
NM-589 W toward OLD 
SANTA FE TRAIL. 
2:  Turn LEFT onto 
CERRILLOS ROAD/NM-
14 S.  
3:  Turn RIGHT  onto 
W FRONTAGE      
ROAD/I-25 W FRONT-
AGE ROAD.  
4:  Turn RIGHT onto NEW 
MEXICAN PLAZA.
5:  Go forward into the 
PERA parking lot.

Directions coming from 
Albuquerque:

1:  Start out going NORTH 
on I-25
2:  Turn off at the CERRIL-
LOS ROAD/NM-14 S Exit.
3:  Merge to the LEFT, Turn 
LEFT onto W FRONTAGE 
ROAD/I-25 W FRONT-
AGE ROAD.  
4:  Turn RIGHT onto NEW 
MEXICAN PLAZA.
5:  Go forward into the 
PERA parking lot.
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PERA Contact Information - Albuquerque

Albuquerque Office			   Business Hours
2500 Louisiana Blvd. NE, Suite 420	 	 8:00 am - 5:00 pm
Albuquerque, NM 87110	 	 	 Monday - Friday
505-883-4503 Voice
505-883-4573 Fax	 	 	 	 Closed on State Holidays

website:  www.pera.state.nm.us
e-mail:  pera-albuquerque@state.nm.us

Directions to the PERA office in Albuquerque:

At the southeast corner of Menaul Blvd NE and Louisiana Blvd NE in the Bank of 
Albuquerque building on the 4th floor in Suite 420.  This is directly east of Coronado 
Center.
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Return To Work After Retirement

	 As of July 1, 2010, there are new rules for PERA affiliates who reemploy PERA retirees. 
This includes retirees who were employed prior to July 1, 2010 and are already on payroll.  Different 
rules apply to retired judges and magistrates. A judge retiring under the Judicial Retirement Act or 
magistrate retiring under the Magistrate Retirement Act will have his or her pension suspended if 
he or she returns to work for a PERA affiliate. The retired judge’s or magistrate’s pension resumes 
when he or she terminates employment with a PERA affiliate.
 
Retirees Hired Before July 1, 2010

Retirees who are reemployed by PERA affiliates •	 before July 1, 2010 will be grandfathered in 
under the laws in place when they were reemployed.
The reemployed retirees will continue to receive both a pension and a salary.•	
These reemployed retirees will be grandfathered in as long as they continue working without •	
a break in service with their employer.

Employee contribution payment change
Effective July 1, 2010, reemployed retirees must begin paying the employee contribution •	
portion on his or her salary.
The PERA affiliate will continue to pay the employer contribution amount on behalf of the •	
employee.
Employee contributions made during reemployment are nonrefundable and stay in the PERA •	
fund.

Retirees Hired On or After July 1, 2010
	 Effective July 1, 2010, the pension of a retiree who returns to work for a PERA affiliate 
will be suspended by law.  If the retiree has completed a 12-month break in service from the date 
of retirement, service credit is not accrued for the re-employment and neither the employer nor the 
employee makes PERA contributions.

Exemptions To Return To Work Requirements For PERA Retirees
	 The only exemptions from the return to work law after July 1, 2010 are for:

	 1.	 Legislative session workers; and
	 2.	 Elected officials. 

NOTE:
The previous exemption for chiefs of police and undersheriffs was deleted.•	
There is no exemption for public safety/law enforcement officers.•	
There is no exemption for seasonal, part-time or temporary employees.•	

	 	
	 Different rules apply to retired judges and magistrates. A judge retiring under the Judicial 

Retirement Act or magistrate retiring under the Magistrate Retirement Act will have his or her pen-
sion suspended if he or she returns to work for a PERA affiliate. The retired judge’s or magistrate’s 
pension resumes when they terminate employment with a PERA affiliate.
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Reporting Form
	 The revised Application for a Reemployed PERA Retiree Form is to be used effective July 

1, 2010.  A Termination Notice for a Reemployed PERA Retiree Form is to be used upon termina-
tion from employment. The termination notice will allow PERA to track employment of reemployed 
retirees and verify that contributions have been made. 

How to Increase Your Pension Benefits
           You may voluntarily suspend your pension in order to accrue additional or reciprocal service 
credit under PERA or another state system (ERA, JRA or MRA) and to re-retire in the future with 
enhanced retirement benefits.

	 Under this provision, a retired employee who suspends his or her pension once again 
becomes an active contributing PERA member.  You must notify PERA in writing if you wish 
to suspend your pension.  The employer needs to have the retired member fill out a new PERA 
Application for Membership Form.  If the retired member is not making contributions, the employer 
needs to begin deducting them.  The employer also makes contributions on behalf of the employee.

PERA Retiree Newsletters
	 PERA publishes an edition of “La Voz” specifically for retirees and beneficiaries.  We mail 
the retiree edition to your home address four times a year.  Anytime there is important information 
concerning issues effecting PERA retirees such as Board elections and changes in legislation, we 
will notify you in “La Voz.”

	 Since we mail the retiree edition of “La Voz” to you, it is important to keep PERA updated 
on your address.  If you have a change in address, you may either contact PERA in writing or go to 
the RIO Self Service website and update your address online.  
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Direct Deposit
	 PERA mails almost two thousand paper checks each month to retirees and beneficiaries who 
do not have direct deposit.  Every month a few checks are reported to PERA as missing due to stolen 
checks or lost mail because PERA was not notified of a new address.  The best way to prevent these 
things from happening to you is have your pension check direct deposited.  There are many advan-
tages to having direct deposit.  

First, it is impossible to lose or for someone to steal a direct deposit.  Your money will •	
always be available to you on the last working day of the month. 
Second, if you go on vacation, your pension payment will automatically go to your finan-•	
cial institution even when you are away from home.  
Third, you do not have to wait for the U. S. Postal Service to deliver your check.  The •	
postal service always has slow times of the year and with direct deposit you do not have 
to worry about when you will receive your pension payment.  

	
	 To start having your pension payment direct deposited, you need to complete a PERA Direct 
Deposit Form available by calling PERA at 1-800-342-3422 and asking for a PERA Direct Deposit 
Form be sent to you or by logging onto the PERA website at www.pera.state.nm.us.  Once you are 
on the PERA website, look under Retiree Info on the PERA home page.  You may print out a PERA 
Direct Deposit Form from there.  You need to complete the top portion of the form, then take the 
form to your financial institution and have them complete the bottom portion of the form.  You 
must send the original form to PERA.  Remember to attached a voided deposit slip with your form.  
Changes to direct deposit information must be submitted to PERA by the 9th of each month to take 
effect for that month.  Otherwise the change will take effect the following month.
	
	 PERA does not send out a monthly pay advices stating the amount direct deposited into your 
account.  For those retirees who have an online account through RIO Self Service, you may log on 
to your account and follow the instructions to view your past direct deposit or mailed check informa-
tion.  

Taxes on Your Benefits
	 Your retirement benefits (except those contributions that had already been taxed) are con-
sidered taxable income.  You have a choice on how you want PERA to take care of your taxes.  You 
may have PERA withhold the taxes and pay the federal government on your behalf or you may de-
cide to pay the taxes on your own.  You need to indicate on the PERA Tax Deduction Form how you 
want the taxes withheld.  You may instruct PERA to:

Not withhold federal and/or New Mexico state taxes from your benefit.  If you choose •	
this option, you may be responsible for paying taxes.  
Withhold federal and/or New Mexico state taxes based on your marital status and the •	
number of withholding exemptions you choose.  Remember the more exemptions you 
claim, the less money will be withheld for taxes.  
Calculate your withholding based on the exemptions above plus an additional specific •	
dollar amount.
Withhold an exact dollar amount.  •	
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	 If you cannot decide how you should handle the taxes, you should consult a tax expert.  
Remember, if you live outside the state of New Mexico, you do not have to pay New Mexico state 
income taxes on your pension payments but if you live in a state that has an income tax, you may 
have to pay that state its income tax.  PERA will not be able to withhold other states income taxes.  
You should check with the state you live in if you would owe state income taxes.
	
	 You may change your withholding status at any time.  PERA must receive your new PERA 
Tax Deduction Form by the 9th of the month to be effective for that month.

Cost-Of-Living Adjustments (COLA)
	
Once you have been retired for two full-calendar years (January 1 through December 31) you 

will receive a 3% Cost-of-Living Adjustment (COLA) effective July 1 of the following year. For 
example, if you retired effective August 1, 2010, your first COLA will be paid on the July payroll for 
the year 2013.

If you retire due to a disability or if you are at least age 65 prior to your first COLA eligibility 
date, the two-calendar-year waiting period is reduced to one full-calendar year.  The COLA will be 
paid July 1 of the following year. 

COLA recipients receive a notification letter each July advising them of the increase in their 
pension payments.

Example: Normal Retirement 
	 Member terminates employment on April 30, 2010
	 Member retires on May 1, 2010; wait until January 1, 2011 to start first calendar year
	 COLA awarded in July 2013
2010		                    May   Jun   Jul   Aug   Sept   Oct   Nov   Dec
2011	 Jan   Feb   Mar   Apr   May   Jun   Jul   Aug   Sept   Oct   Nov   Dec
2012 	 Jan   Feb   Mar   Apr   May   Jun   Jul   Aug   Sept   Oct   Nov   Dec
2013	 Jan   Feb   Mar   Apr   May   Jun   Jul
COLA awarded after 38 months
______________________________________________________________________

	 Member terminates employment December 31, 2010
	 Member retires on January 1, 2011; January 1, 2011 also starts the first calendar year
	 COLA awarded in July 2013 
				  
2010				  
2011	 Jan   Feb   Mar   Apr   May   Jun   Jul   Aug   Sept   Oct   Nov   Dec
2012	 Jan   Feb   Mar   Apr   May   Jun   Jul   Aug   Sept   Oct   Nov   Dec
2013	 Jan   Feb   Mar   Apr   May   Jun   Jul
COLA awarded after 30 months
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1099R Information
	 For all retirees and beneficiaries receiving a pension payment from PERA, you will receive a 
1099R form from PERA.  The 1099R is the form you use to report your taxable income to the IRS.  
This is like the W-2 form you received from your employer while you were working.  PERA mails 
out 1099R forms by the last working day of January of each year.
	
	 Some retirees made PERA contributions after taxes were paid called non-deferred contribu-
tions.  These contributions are kept separate in your PERA account because when you start receiving 
your pension payments, PERA will not tax you again on these monies.  The non-deferred contribu-
tions will be amortized over a specific number of years, reducing the taxable income you receive 
each year.  When you add the taxable amount and non-taxable amount found in box 5 of your 1099R 
form, it should add up to your total gross distribution.

RIO Self Service Online 
Account Information For Retirees

	 You still have access to your PERA information online even after retirement.  If you have not 
already created a user ID and password, refer to page 15 for directions or go to the PERA home page 
at www.pera.state.nm.us and click on the RIO Self Service button to get started.
	
Changing Your Demographic Information
	 If your pension payments are direct deposited, you may change your address online.  If it is 
after the 20th of the month, the PERA system will not accept a change unless it is effective as of the 
first of the following month.  If you receive your pension checks in the mail, you will need to submit 
all change of address information in writing to PERA.

Viewing Pension Check Information
	 After you have logged into your online account, click on Pension Check Information, click 
on the year you want to view from the drop down list, then click on OK.  To see the details of the 
specific check, find the month you want to view and click on details located to the right.  This will 
show you all the information for that specific check.  

Current Check Information
	 Clicking on this option gives you the current pension payment information.  Also available in 
this section is the ability to Review and Print an Income Verification Letter.  This is a useful tool for 
those members who need verification from PERA for your retirement income.  Now it is available 
online at the click of a mouse button.



46



47



48



49

INSTRUCTIONS FOR COMPLETING DIRECT DEPOSIT 
AUTHORIZATION 

Step 1	 	 Check “New” if this is the first time you are filling out this form.
		  Check “Change” if you are changing existing information you have already provided 
	 	 PERA.

Step 2	 	 Print your First Name, Middle Initial and Last Name.
	 	 Print your Social Security Number and or your PERA ID Number.
	 	 Print your Address, City, State and Zip Code.
                        Print your telephone or cellular number.
	 	 Print the name of your bank or financial institution.
		  Print your account number you want your pension payment to be direct deposited 
	 	 into.
	 	 Check either box for the type of account. (Checking or Savings)

Step 3	 	 Sign and date the document.

Step 4	 Take the PERA Direct Deposit Form to your financial institution. Have a representa-
tive from your financial institution prepare the “Financial Institution Certification” 
at the bottom of the form and verify your account number. The authorized financial 
institution representative must provide the following:

          			   Financial Institution Routing Number
          			   Name of the Financial Institution
          			   Mailing Address
          			   Business Telephone Number
          			   Authorized Financial Institution Representative’s Signature

Step 5	 	 Attach a voided deposit slip. (This will be used to verify the account number.)

Step 6	 After you have completed steps 1 through 5, please return or mail the original Direct 
Deposit Form to PERA by the ninth (9th) of the month. If the Direct Deposit Form is 
received after the ninth (9th) of the month the change to your direct deposit informa-
tion will take effect the following month.
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                           About Deferred Compensation
	    The State of New Mexico offers the State of New Mexico Deferred 
              Compensation Plan to help enhance your retirement.  The deferred 
              compensation 457(b) plan was established in 1981 for participation
	    by public employees.  The State of New Mexico Deferred Com-

pensation Plan is a supplemental retirement plan that provides you with tax-deferred contributions 
above and beyond those associated with your defined benefit plan.  With low administrative fees, a 
diverse spectrum of investment options and active PERA Board oversight, the plan is an excellent 
investment option.  

	 An employee may participate in the State of New Mexico Deferred Compensation Plan at 
any time following the date of employment and shall be 100% vested at all times.  Participation in 
the Plan is voluntary and an eligible employee may participate by completing a Participation Agree-
ment with the third-party administrator.  An independent contractor or a consultant is not eligible to 
participate in the Plan.

Administrative Fees
	 A low administrative fee is taken directly from your account(s) and is assessed quarterly.  
Fees are taken at a flat rate and are not based on the balance of your account.  There are no transac-
tion fees and no sales loads or commissions.  All fees are fully disclosed to participants in the quar-
terly statements.

Investment choices
	 The State of New Mexico Deferred Compensation Plan is self-directed and offers a variety 
of investment choices such as stocks funds, bonds funds, and other mutual funds to help you create a 
diversified retirement plan. In addition, the plan offers custom, diversified LifeCycle portfolios.  The 
LifeCycle portfolios are administered by the third party administrator according to direction provid-
ed by the PERA Board, based on advice from the investment consultant.  You have full control over 
how your money is invested and you may make changes to your fund selection at any time.  Each 
mutual fund may have specific rules, which are included in the prospectus of each mutual fund. 

	 A self-directed brokerage option is also available through the deferred compensation plan ac-
count, which includes taxable and tax-exempt mutual funds, equities, publicly-traded limited part-
nerships, taxable and tax-exempt fixed income products, foreign securities and options.  Alternative 
investments are not permitted. 

	  An independent investment consultant is contracted by the PERA Board to provide invest-
ment consultation services to the PERA Board on behalf of the plan.  

Investment and retirement planning education
	 A third-party administrator is under contract with the PERA Board to perform record keep-
ing, enrollment, education, and other administrative duties for the plan.  A custom website is avail-
able to allow you access to online tools, calculators, educational brochures and work site workshops 
designed to help you understand your deferred compensation plan, the investment options available 
to you and how to manage your account up to, and throughout, retirement. Retirement specialists are 
also available statewide to assist you. 
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Contributions
 	 You can participate in the plan for as little as $10 per pay period (a total of $260 per year), 
which is automatically deducted from your payroll check.  Your contributions are pre-tax and any 
earnings have the opportunity to grow tax-deferred.  You can increase, decrease or suspend your 
payroll deferral amount at any time, unless your employer has restrictions on changes.  The Internal 
Revenue Service sets maximum limits that apply to the amounts you are allowed to defer into your 
account. 

 	 Special catch-up provisions may apply if you are within three years of the year in which you 
will attain Normal Retirement Age under the Plan or if you are 50 years or older.  A retirement spe-
cialist can assist you to determine if you qualify for either catch-up option.

	 Eligible rollover distributions are permitted from other eligible retirement plans.  Rollover 
distributions may be permitted from an IRA, 403(b) or 401(k).  This lets you manage all of your 
investments in one place.

Distributions
	 If you leave your employment or your employment ends because of retirement or permanent 
disability, there are several options available to you.  You may leave your money where it is and 
delay your benefit payment, take it in a lump sum, make systematic withdrawals, or roll your money 
over to another plan or into an IRA.  You can change the frequency of your payments as often as you 
need.  When you withdraw your funds or start to receive distributions, you will have to pay taxes and 
you will need to complete federal and state income tax withholding forms for the year the distribu-
tions are made.  Payments made to you are reported on Form 1099R.  There are no penalties from 
the amount withdrawn from your 457 account.  If you are planning to separate from employment, 
contact a deferred compensation retirement specialist to receive assistance in planning your distribu-
tions

Unused Sick Leave/Vacation Days 
	 When you separate from service as a result of retirement or termination, you maybe entitled 
to receive payment(s) for eligible accrued annual and/or sick leave (greater than a certain number of 
hours) as part of your final paycheck.  You can invest these payments into your deferred compensa-
tion account on a tax-deferred basis and delay paying taxes until you are ready to make withdrawals 
from your account.  Please note that payment(s) for eligible accrued sick and/or annual leave vary by 
employer.  Call your Human Resources Department for details.

Loans and Unforeseeable Emergencies
	 As a plan participant in the State of New Mexico Deferred Compensation Plan, you may be 
eligible to take a loan from your Plan account.  You will be obligated to repay the loan plus interest 
to your Plan account in monthly installments within a specified period of time.  You pay yourself 
interest.  Interest paid on your loan is applied to your account.  
	
	 If you experience an unforeseeable emergency you may be eligible to take withdrawals that 
may help address your everyday concerns. Additional information can be obtained from the Third 
Party Administrator for the plan.
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Purchasing Service Credits
	 As a participant in the State of New Mexico Deferred Compensation Plan, you are permitted 
to use your deferred compensation plan assets to purchase forfeited service credit or certain addi-
tional service credit (military time, airtime) towards retirement.  Distributions for purchase of service 
credits are transferred from your deferred compensation account directly to PERA and are not tax-
able or tax reportable until you begin receiving PERA pension payments.

Beneficiaries 
	 You may control who receives your benefits if you die before your deferred compensation ac-
count is paid out by having a beneficiary form on file.  The State of New Mexico Deferred Compen-
sation Plan Beneficiary Form is separate from any beneficiary designation forms you have completed 
for the state’s pension plan. 

When You Retire or Leave Your Job
	 If you are not ready to take any portion of your deferred compensation account upon separa-
tion from service, you can leave it invested and delay your benefit payment until a future date.  How-
ever, you must begin taking a Required Minimum Distribution, as defined by the Internal Revenue 
Service, no later than April 1st of the year following the year you turn 70 ½ or sever from employ-
ment, whichever is later.  

	 You can continue to monitor your investments on the website as long as you maintain a bal-
ance in your account.  You may continue to review your account, change your investment options 
and review transaction history of your investments. 	You will continue to receive personal attention 
from retirement specialists through retirement. 

It’s Never Too Late to Start!
	 It is never too late to enroll in the State of New Mexico Deferred Compensation Plan.  The 
Plan offers you the opportunity to defer the payment of current income taxes on amounts deferred 
into your account until you separate from service or  until you reach the age of 70 ½ or as long as 
you are still working.  You also may be eligible to use one of the special catch-up provisions avail-
able.  Once you’ve separated from service, your deferred compensation account may be used to pay 
your retiree health insurance premiums or mortgage payment while you wait to receive your PERA 
pension or payment from other savings vehicles to begin.        	

Contact Information
	 For additional information about the State of New Mexico Deferred Compensation 457(b) 
Plan call PERA’s Deferred Compensation Plan Manager at (505) 476-9395.
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About PERA
	
	  New Mexico enacted legislation creating a public employee retirement system in 1947.  New 
Mexico was the last state in the continental United States to establish a retirement system for its 
public employees.
	
	  At that time, members were required to contribute 3.5% of their gross salary, and their 
employers matched it with an equal amount.  The maximum annuity any member could expect to 
receive was $150 per month.  There were no preretirement survivor benefits available.
	  
	 In 1955, PERA had 217 pension recipients who received an average annual pension of 
$1,161.  By 1960, PERA recorded 593 pension recipients with an annual pension payroll of 
$717,200, averaging $1,209 per retiree per year.  In 1961, the plan was again improved to provide 
benefits of up to 50% of a member’s final average salary.
	  
	 Today there are 31 plans covering municipal employees, county employees, state employees, 
municipal police, municipal firefighters, judges, magistrates, legislators, volunteer firefighters and 
special districts and authorities created by the legislature.  As of June 30, 2009, the pension payroll 
for all plans was $613,531,946.  PERA has 61,366 members and 26,590 retirees and beneficiaries.  
The average annual pension amount in fiscal year 2009 ranged from a low of $1,313 for volunteer 
firefighters, a midrange of $26,840 for state police employees, to $57,877 for members of the judicial 
plan.

PERA Governing Body
	
	 PERA is governed by a Board of Trustees consisting of 12 members.  The State Treasurer 
and Secretary of State are ex-officio members.  Eight members of the Board are elected by the active 
membership of the Association.  Four of the eight members are Municipal Division members, one 
of whom is employed by a county.  The remaining four are State Division members.  Two board 
members are PERA retirees elected to the Board by the retired members. Members elected to the 
Board serve staggered 4-year terms.
	
	 Board elections are held in accordance with published Association rules.  Copies of election 
rules and procedures can be obtained from PERA.
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PERA ID Number
	
	 The PERA ID numbers are our way to protect you against identity theft.  Your ID number is 
used to locate you in our pension administration system in a quick and efficient manner.  Your social 
security number and PERA ID number are cross-referenced in our system so we can use either num-
ber to identify you.
	
	 Your PERA ID number along with the last four digits of your social security number are on 
every piece of correspondence PERA sends to you, including your tax information.  When contact-
ing PERA you may use either your social security number or your PERA ID number.  Using your 
PERA ID number when you contact PERA whether by mail or e-mail, lets us identity you quicker 
and reduces the time that your request waits until we can identify you in our system.
	
	 If you do not know your PERA number, it is on your member statement after your name and 
address.  Once you have been assigned a computer generated ID number, you are not able to change 
it.  Plus, this number is unique to PERA and is not coordinated with your current employer ID num-
ber.
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Glossary
	 A.	 “Accumulated member contributions” means amounts deducted from the salary of 
a member and credited to the member’s individual account, together with interest if any, credited to 
that account; it also includes repaid withdrawn contributions not including interest paid thereon, or 
amounts paid to purchase service credit as allowed under the PERA Act.
	 B.	 “Active duty” for purposes of acquiring service credit under NMSA 1978, Section 
10-11-7, as amended, for periods of active duty with uniformed service of the United States, means 
full-time duty in the active uniformed service of the United States, including full-time training duty, 
annual training duty, and attendance while in the active military service, at a school designated as a 
service school by law or by the secretary of the military department concerned.  “Active duty” does 
not include full-time national guard duty, which is training or other duty performed by a member of 
the air or army national guard of a state or territory, for which the member is entitled to pay from the 
United States or for which the member has waived pay from the United States.  “Active duty” in-
cludes duty in the full-time military service reserve components activated pursuant to a federal call to 
duty, deployment for a peacekeeping mission or other declared national emergency.
	 C.	 “Adult correctional officer member” means a person who is an adult correctional 
officer or an adult correctional officer specialist employed by the corrections department or its suc-
cessor agency.
	 D.	 “Another retirement program” means retirement plans established by the Judicial 
Retirement Act, Magistrate Retirement Act, and the Educational Retirement Act.
	 E.	 “Elected official” means a person elected to a public office by registered voters, who 
is paid a salary; “elected official” includes a person who is appointed to fill an unexpired term of an 
elected public office, who is paid a salary.
	 F.	 “Filed” means that PERA has received the complete document as evidenced by a 
writing on the document indicating the date of receipt by PERA.
	 G.	 “Fire member” means any member who is employed as a firefighter by an affiliated 
public employer, is paid a salary and has taken the oath prescribed for firefighters.  The term shall not 
include volunteer firefighters or any civilian employees of a fire department.
	 H.	 “Hazardous duty member” means a juvenile correctional officer employed by the 
children, youth and families department or its successor agency, but does not include any member 
who is a “police member” or a “fire member”.  A hazardous duty member shall, however, be consid-
ered a state policeman for federal Social Security Act purposes.
	 I.	 “Leave office” means an elected official’s successor has been duly elected or appoint-
ed and qualified for office, or upon the date of death of an elected official.
	 J.	 “Legal representative” means “personal representative” as defined in the Probate 
Code of New Mexico which includes executor, administrator, successor personal representative, spe-
cial administrator and persons who perform substantially the same functions under the law governing 
their status, or an attorney or a person acting pursuant to a power of attorney for a member, retired 
member or beneficiary.
	 K.	 “Municipal detention officer” means a member who is employed by an affiliated 
public employer other than the state who has inmate custodial responsibilities at a facility used for 
the confinement of persons charged or convicted of a violation of a law or ordinance.  “Municipal 
detention officer” includes both juvenile and adult municipal detention officers.
	 L.	 “Permissive service credit” means service credit recognized by the retirement sys-
tem for purposes of calculating a member’s retirement benefit, which is available only by making a 
voluntary additional contribution which does not exceed the amount necessary to fund the benefit 
attributable to such service credit.  
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	 M.	 “Police member” means any member who is employed as a police officer by an 
affiliated public employer, who is paid a salary, and who has taken the oath prescribed for police 
officers.  The term shall not include volunteers, hazardous duty members, or employees who do not 
perform primarily police functions including, but not limited to jailers, cooks, matrons, radio opera-
tors, meter checkers, pound employees, crossing guards, police judges, park conservation officers, 
and game wardens.  A member who is employed by an affiliated public employer both as a police 
officer and as a non-police officer employee shall be regarded as a police member if more than fifty 
percent of the member’s total salary is paid as a police officer.
	 N.	 “Private retirement program” for the purpose of exclusion from membership under 
NMSA 1978, Section 10-11-3(B)(5) means a retirement program of the affiliated public employer 
which meets the internal revenue service minimum standards regarding benefits as outlined in 26 
C.F.R. Section 31.3121(b) (7)F of the Employment Tax Regulations and IRS Rev. Proc. 91-40.
	 O.	 “Reenlistment” as used in NMSA 1978, Section 10-11-6(A)(3), means enlistment 
or voluntary entry into one of the armed services as either enlisted personnel or as a commissioned 
officer.
	 P.	 “Retired member” means a person who is being paid a normal, deferred or disabil-
ity pension on account of that person’s membership in the association.  “Retired member” shall not 
include any persons receiving a pre-retirement survivor pension, post-retirement survivor pension, 
or reciprocity retirement pension where the payer system is not PERA, or any other person unless 
specifically included by definition as a “retired member”.
	 Q.	 “Salary” means the base salary or wages paid a member, including longevity pay, 
for personal services rendered to an affiliated public employer.  “Salary” includes a member’s fixed, 
periodical compensation from full or part time employment; shift differentials; and wages paid while 
absent from work on account of vacation, holiday, injury or illness, which means payment made by 
continuing the member on the regular payroll.  “Salary” includes incentive pay that is not temporary 
and becomes part of member’s base salary.  “Salary” also includes temporary promotions, tempo-
rary salary increases, but no other temporary differentials.  “Salary” shall not include overtime pay, 
allowances for housing, clothing, equipment or travel, payments for unused sick leave, unless the 
unused sick leave payment is made through continuation of the member on the regular payroll for 
the period represented by that payment.  “Salary” also does not include lump sum payments which 
are not part of the member’s fixed periodical compensation, such as lump sum annual and sick leave 
or occasional payments to elected officials for attending meetings, allowances for any purpose, em-
ployer contributions to a private retirement program, or other fringe benefits, even if they are paid to 
or for a member on a regular basis, and any other form of remuneration not specifically designated 
by law as included in salary for Public Employees Retirement Act purposes.
	 R.	 “State legislator member” means a person who is currently serving or who has 
served as a state legislator or lieutenant governor and who has elected to participate in a state legisla-
tor member coverage plan.  A former legislator or former lieutenant governor may be a “state legis-
lator member” whether or not currently receiving a pension under a state legislator member cover-
age plan.
	 S.	 “State system” means a retirement program provided for in the Public Employees 
Retirement Act, Magistrate Retirement Act, or Judicial Retirement Act.
	 T.	 “Terminate employment” means that a member has a complete break in service and 
an absolute cessation of employment with all affiliated public employers, including employment as 
an elected official, as evidenced by a personnel action form or other equivalent document, and the 
member is not reemployed by an affiliated public employer for 30 days; or upon the date of death of 
a member.  A break in service for a return to work retiree is 12 consecutive months.
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	 Helpful Tips

Make use of PERA’s Interactive Voice Response system by calling (800) 342-3422 statewide 99
or (505) 476-9300 in the Santa Fe area for the following information:

•	Active members may obtain the current balance and refund information for their 	 	
	 member contributions in their account.

•	 Retirees may obtain pension and deduction amounts for their retirement benefits.

Remember to keep your 99 Refund Beneficiary Designation and Survivor Beneficiary Designa-
tion forms information current.  These forms are available from your employer, or you may 
request them directly from PERA Member Services or download them from the PERA web-
site at www.pera.state.nm.us.

If you move, please submit a change of address to PERA in writing.  This will ensure that 99
your Annual Member Statement, Cost-of-Living Adjustment (COLA) letter, board election 
ballot, “La Voz” newsletter and other important documents reach you in a timely manner.

All retirement applications, supporting forms and additional documents should be submitted 99
to PERA 60 days prior to your estimated date of retirement.

If you are divorced, make certain that you retain court endorsed copies of all related docu-99
ments.  These documents must be submitted to PERA in the event of a request for a refund or 
retirement.

Your retirement will be effective on the first day of the month following:99 	

•  Filing your completed, signed application and all required documentation with
	 PERA;
•  PERA verifies your service credit and age; and
•  Termination of employment with your PERA affiliated-employer.
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Who Do I Call?

… If I have questions about retiring? or
… If I have questions about benefit estimates? or
… If I have questions about purchasing military service or withdrawn service?
	 	 PERA Member Services-Santa Fe 	 	 	 505-476-9300
	 	 PERA Albuquerque office	 	 	 	 505-883-4503
	 	 Or toll free in New Mexico     	  	 	 1-800-342-3422
		
… If I have questions about deferred compensation?
	 	 Deferred Compensation     	 	 	 	 505-476-9395

… If I have questions on disability retirement or survivor benefits?
	 	 Member Services-Santa Fe  	 	 	 	 505-476-9300

… If I have questions about requesting a retirement seminar in my city?
	 	 Liaison Officer-statewide	  	 	 	 505-476-9306
	 	 Albuquerque metro area    	 	 	 	 505-883-4503

… If I have questions about PERA investments?
	 	 Investments 	                  	 	 	 	 505-476-9337

… If I have questions about refunds?
	 	 Administrative Services    	 	 	 	 505-476-9300

… If I have questions about retirement for public school and university employees?
	 	 Educational Retirement Board (ERB)  - Santa Fe	 505-827-8030  
	 	 ERB Albuquerque Office 	 	 	 	 1-866-691-2345
		  www.nmerb.org

… If I have questions about retiree insurance?
	 	 New Mexico Retiree Health Care         	 	 505-986-8556
   		 Or toll free in New Mexico     	  	 	 1-800-233-2576
		  www.nmrhca.state.nm.us

… If I have questions about social security?
	 	 Social Security      	       	 	 	 	 1-800-772-1213
		  www.ssa.gov
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Toll Free in New Mexico 1-800-342-3422
Website:  www.pera.state.nm.us

E-mail:  pera-memberservices@state.nm.us

Updated September 2010

Santa Fe Office
PO Box 2123

33 Plaza La Prensa (87507)
Santa Fe, NM  87504-2123

505-476-9300 Voice
505-476-9401 Fax

Albuquerque Office
2500 Louisiana Blvd. NE, Suite 420

Albuquerque, NM 87110
505-883-4503 Voice
505-883-4573 Fax




